
 

 

  INNfinity V2 

  red ef in ing cust om  

 A memorable look 

It  all b egins w it h  t he look. Cust om ize 

INNf in it y’ s signat ure 1 -screen  d esign   

w it h  your  corp orat e co lo rs and  logo  

f o r  so f t w ar e t hat  is un iq uely your s. 

Tailo r  INNf in it y V2 f ur t her  b y creat ing 

a cust om  Guest  Pr o f i le t o  t r ack t he 

p ersonal in f o rm at ion  and  p ref erences 

o f  y o u r  v a l u e d  g u e s t s .  T r a c k           

an y t h i n g  f r o m  p i l l o w  an d  r o o m      

t em p erat ure p ref erences, t o  f avor it e 

m o r n in g  n ew sp ap er  an d  ju ice , t o  

b ir t hdays and  ann iversar ies. INNf in it y 

V2 t hen  d raw s f rom  t he cust om  Guest  

Pr o f i le  t o  f lag  an d  r ep o r t  sp ecial     

r e q u e s t s  a n d  m e s s a g e s  f o r               

e x p e d i t i o u s t ask  assi g n m e n t  t o        

h o sp i t al i t y  st af f . It  is e f f o r t less t o  

m ake every v isit  an  occasion  w it h  t he 

insid e in f o rm at ion  at  your  f inger t ips. 
 

Make your mark 

Sp ecial guest s can  b e m ar ked  w it h  

st at us d esignat ions, such  as VIP, w h ich  

ap p ear  in  eye-cat ch ing bold  p r in t  on  

Ar r ival  an d  Ho u sekeep in g  r ep o r t s. 

St a t u s  d e s i g n a t i o n s  c a n  b e              

d et erm ined  b y your  ho t el’ s exclusive 

VIP p o in t  syst em , w h ich  INNf in it y V2 

can  ca l cu lat e  f o r  y o u .  Base d  o n  

earned  p o in t s, f o rm ulat e a VIP rew ard  

sy st e m  t o  au g m en t  y o u r  cu st o m  

Gu e st  Pr o f i l e .  Wi t h  t h e  e sse n t i al      

d e t ai l s co n t ai n ed  i n  o n e  ar ea o f        

INNf in it y, at  a g lance a guest  service 

agen t  can  un leash  t he o rd inar y and  

escalat e t he guest  exp er ience t o  t he 

ext raord inary.  
 

Take flight 

INNf in i t y  V2 can  d et ai l guest  f l igh t  

ar r i v als an d  d ep ar t u r es. Use  t h i s      

in f o r m at io n  t o  t im e any p r e -ar r ival        

acco u t r e m e n t s p e r f e c t l y  an d  t o       

g en er at e a t r an sp o r t  sch ed u le f o r  

airp or t  lim ousine service. Go b eyond  

an d  p lan  an  en t i r e  vacat i o n  w i t h      

INNf i n i t y  V2’ s Co n cie r g e  Mo d u le .   

Par t n er sh ip s w it h  lo cal  r est au r an t s 

an d  sp as can  b e so l id i f ied  as yo u r    

concierge st af f  r ef ers ho t el guest s t o  

yo ur  p r ef er r ed  p ar t n er s, year  af t er  

year . Feel con f id en t  t hat  your  VIPs w ill 

r eceive t he sam e f ive-st ar  cust om er  

service insid e and  out side your  f r on t  

d oors. INNf in it y’ s Concierge Mod u le 

allow s you t o  coord inat e every asp ect  

o f  a guest ’ s st ay in  a conso lid at ed  

cu st o m  i t i n e r ar y .  Wh at ’ s m o r e ,      

it inerar ies rem ain  in  INNf in it y f o r  t he 

lif e o f  your  syst em , so  you can  alw ays 

“ rem em b er ”  a guest ’ s f avor it e lit t le 

b r u n c h  p l ace .  Fo r  i n t e r n at i o n a l      

c l i en t s, INNf i n i t y  V2 o f f e r s m u l t i -

lingual it inerar ies and  con f ir m at ions 

f o r  m axim um  im p act . INNf in i t y  V2– 

so f t w are as un iq ue as you are. 
 

Marketing to the max 

In  ad d it ion  t o  t r acking p ref erences, a 

Gu e st  Pr o f i l e  c a n  a l so  r e c o r d        

sp en d in g  h ab it s. On ce yo u  id en t i f y 

t he r evenue cen t er s crucial t o  your  

VIP b usiness, INNf in it y V2 can  assist  in  

d e v i si n g  an  i r o n c l ad  m ar k e t i n g      

cam p aign  t o  en t ice r ep eat -b usiness. 

Cr eat e  a p ackag e  u n iq u e  t o  each  

sp e n d i n g  p a t t e r n ,  o f f e r i n g  t h e              

ind u lgen ces your  VIPs can ’ t  r ef use.  
 

Market to the masses 
For  ho t eliers w it h  several p rop er t ies, 

INNf i n i t y  V2 can  cr eat e  a cu st o m  

Gu e st  Pr o f i l e  w i t h  i n f o r m at i o n        

i n c lu si v e  o f  al l  lo cat i o n s. A r o o m     

p r ef er en ce o r  an  im p o r t an t  d et ai l 

ad d ed  t o  a Gu e st  Pr o f i l e  at  o n e        

lo cat ion  is v isib le f r om  all lo cat ions, 

ensur ing a consist en t ly f law less guest  

exp er ience on  each  and  every visit . At  

a g lance, it  is easy t o  d et erm ine t he 

sit es your  VIPs t end  t o  f avor . INNf in it y 

V2 can  assist  yo u  w i t h  p r o m o t io n   

d evelop m ent  t o  encourage b usiness 

at  all p rop er t ies, st rengt hen ing your  

im age in  t he m arket p lace as a so lid , 

f u ll-service ho t el chain .   
 

A powerful impression 
INNf in it y V2 is ever yw h er e you  ar e. 

Wh et h er  yo u r  guest  ser v ice agen t s 

check guest s in  f r om  b eh ind  a f r on t  

d esk, in  guest room  f rom  a lap t op , o r  

in  t h e r ecep t ion  ar ea f r om  a hand -

held  d evice, INNf in it y V2 o f f er s t he 

sam e p ow er f u l m em ory f rom  it s easy-

t o -u se , sig n at u r e  1 -scr een  d esig n . 

Wi t h  in t er act ive ar r ivals r ep o r t in g , 

t he sear ch  is over  and  check-in  is a 

cl ick aw ay. Make a f i r st  im p r essio n  

t h at  i s su r e  t o  i m p r ess w i t h  t h e 

p ow er  o f  INNf in it y V2. Disco ver  t he 

INNf in i t e  p o ssib i l i t i es INNf in i t y  V2   

o f f er s your  hosp it alit y b usiness. 

I 
NNf i n i t y  So f t w ar e  Sy st e m s           

r ed ef ines cust om  b y o f f er ing a 

h o t e l  so f t w a r e  so l u t i o n ,       

IN Nf i n i t y  V 2 ,  w i t h  INNf i n i t e      

p ossib ilit ies. The lat est  Micr oso f t  

t o o ls an d  t ech n o lo g y  co u p led  

w it h  t he cohesion  and  exp er ience 

o f  INNf in it y’ s o r ig inal Design  and  

De v e l o p m e n t  Te a m  p r o v i d e      

I N N f i n i t y  V 2  w i t h  a  s o l i d            

f ound at ion , a p liab le arch it ect ure 

f o r  seam less cust o m  w o r k, an d  

p ow er f u l, INNt u it ive f unct ionalit y. 

INNf in it y V2’ s INNt u it ive nat ure is 

a d er ivat ive o f  it s likeness t o  t he 

com m and s and  navigat ional gait  

o f  Micr oso f t  p rod uct s, m aking it  

easy -t o -u se  an d  easy -t o  lear n . 

Train ing just  could n 't  b e sim p ler . 

It s f lu id it y allow s INNf in it y V2 t o  

evo lve w it h  yo u r  ever -ch an g in g 

b u si n e ss n e e d s.  I t s p o w e r  i s      

exem p l i f i ed  b y  i t s im p eccab le 

m em ory f o r  Guest  Pro f ile h ist o ry. 


