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INNfinity: A Custom Software Solution for Lodges

Remote Sites in Canada

Tl Group is one of the
world’s largest suppliers
of remote site services in

some of the harshest environ-

ments. PTIl Group is considered

a leader in their field, as they

escalate the remote camp

environment to an executive
lodge experience. These lodges
are home to many of Canada’s
oil executives and workers. With
an increase in new drilling sites,

PTI Group is able to immediately

accommodate the demand for

housing by increasing the size of
existing camps for permanent
and temporary sites. Year round

occupancy is 98—100%.
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About PTI Group

Tl is dedicated to accom-

modating the businesses

that house their employees
in PTI’s executive lodges. They
strive to provide amenities such as
satellite internet service, game
rooms, exercise gym, world-class
meals and confectionary item
sales to enhance the executive
guest experience. PTI’s property
management software choice is
INNfinity Software System’s
newest product- INNfinity V2.

A Flux System
In addition to building remote site
services, PTI must keep up with
the flux in schedules of the thou-
sands of on-site oil workers. Oil
workers often work several days
or weeks at a time, leave for a
couple of days, and return for
another long stretch. PTI bills oil
companies for accommodations

and additionally for the days
workers enjoy meal service at PTI.
The days in which workers have
meal service are known as service
days. PTl was looking for a
system to automate, record, and
forecast service days. INNfinity

hundreds of rooms each day to
determine if a worker had
occupied the room the previous
evening. Based on their findings,
Accounting manually calculated a
bill for each oil company, including
a breakdown of room charges and
service days for each employee.
INNfinity was able to provide an
automated solution. INNfinity
designed a custom interface to
read PTI's existing security card
system. Each worker must swipe
his security card when entering
the restaurant and/or his room.
Based on the swipe, INNfinity V2
was able to record the service day
and route the charge to the
appropriate oil company account.
This custom interface saved PTI
thousands of hours in labor costs
and eliminated billing errors. PTI
generated flawless bills in record
time. The faster they generated
invoices, the faster they received
payment from the oil companies.
Furthermore, INNfinity offered
reports that forecasted service
days, based on worker schedules,
allowing for the creation of an
accurate budget for accommoda-
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PTI Group installed INNfinity V2 in its Canadian permanent executive lodges
in Northern Alberta. INNfinity created a Custom Slide-out to detail service
days and altered V2’'s one-screen design to accommodate PTI's unique
needs. Customize your INNfinity V2 software to suit the nuances of your
lodge/camp management business. Discover options to satiate each and
every department and reduce your bottom line. INNdulge in INNfinity V2.



